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Which of these is your gender?

 Fe
m

ale

 M
ale

58%

42%

1. Female

2. Male
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Which of these comes closest to describing 
your race/ethnicity?
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1. White/Caucasian

2. Black/African-
American

3. Hispanic/Latino

4. Asian/Pacific 
Islander

5. Indian/Native 
American

6. Mixed race

7. Other

61.7 %

32.5 %
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0.1 %

0.4 %
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What is your household income?

 Under

$25,000

 $25,001 -

50,0...

 $50,001 -

75,0...

 $75,001 -

$100...

 Over

$100,000

3%

9%

54%

24%

11%

1. Under $25,000

2. $25,001 - 50,000

3. $50,001 - 75,000

4. $75,001 - $100,000

5. Over $100,000

18%

26%

22%

14%

20%



How long have you lived in the region?
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8% 7%

64%

11%10%

1. Less than 2 years

2. 2- 5 years

3. 5-10 years

4. 10 – 15 years

5. More than 15 years



Who will win the NCAA Basketball 
Tournament?
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41%

8%

36%

10%
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1. North Carolina 
Tarheels

2. Villanova Wildcats

3. Michigan St. 
Spartans

4. Connecticut Huskies

5. What does this have 
to do with civic 
engagement?
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Who will win the NCAA Basketball Tournament?

Female Male



Actions to Improve Communication

• Centralized source/organization for regional information
• Enhance traditional media for regional 

news/announcements – WHRO, TV news
• Smart use of new media: on-line forums, cell phone alerts
• More & better meetings
• Make meetings more accessible – take them into 

neighborhoods, televise
• Make data more accessible
• Better civic education
• Surveys for citizen input



Other Suggested Improvements for 
Communication

• Improve values

• Adoption of a formalized decision-making 
process

• Change in regional structure



Choose the 3 most important improvements to 
information and communication that will make the 

public process better.

 C
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47%

21%

45%

22%

58%

29%

44%

6%

1. Centralized source for 
regional information

2. Enhance traditional media

3. Smart use of new media

4. More & better meetings

5. Make meetings more 
accessible 

6. Make data more accessible

7. Better civic education

8. Surveys for citizen input



Question # 2

What is the most important thing we 
need to work on to improve our 
system of public decision making



Invest regionally – new regional 
funding mechanisms, new structures.
(Note:  The group questioned the meaning of this item.  Does it mean 

new taxes, consolidation of services, leadership hierarchy, etc.) 
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28%

15%

49%

8%

1. Strongly Endorse

2. Agree

3. Needs Further 
Discussion

4. Disagree



Emphasize values when creating the 
vision.  Spend more time reflecting on 

values.
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1. Strongly Endorse

2. Agree

3. Needs Further 
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4. Disagree



Emphasize more and better civic 
education.
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1. Strongly Endorse

2. Agree

3. Needs Further 
Discussion

4. Disagree



Proactive outreach by elected 
officials.
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5%
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38%1. Strongly Endorse

2. Agree

3. Needs Further 
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4. Disagree



Better recognition of pros and cons.  
Make sure information is fair and 

balanced.
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.
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1. Strongly Endorse

2. Agree

3. Needs Further 
Discussion

4. Disagree



Create a new separate entity (non-
govt.) for civic discourse.

(Note: The group had discussion on this issue.  Would a library be 
considered a govt. agency? )
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1. Strongly Endorse
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Have a better informed and 
educated population.
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1. Strongly Endorse

2. Agree

3. Needs Further 
Discussion

4. Disagree



Need fact based decisions instead 
of emotional ones.
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1. Strongly Endorse

2. Agree

3. Needs Further 
Discussion

4. Disagree



Choose the 3 most important improvements that 
will make the public process better.
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1. Invest Regionally

2. Emphasize values

3. More/better civic 
education

4. Proactive outreach be 
elected officials

5. Fair & balanced 
information

6. Create a new entity for 
civic discourse

7. Better informed 
population

8. Fact based decisions



Pick the improvement that will be the 
easiest to accomplish.  
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1. Invest Regionally

2. Emphasize values

3. More /better civic 
education

4. Proactive outreach by 
elected officials

5. Fair & balanced 
information

6. Create a new entity for 
civic discourse

7. Better informed population

8. Fact based decisions



Pick the improvement that you would be 
willing to spend time on to help accomplish.  
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15%
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1. Invest Regionally

2. Emphasize values

3. More / better civic education

4. Proactive outreach by elected 
officials

5. Fair & balanced information

6. Create a new entity for civic 
discourse

7. Better informed population

8. Fact based decisions



EVALUATION



How much did you learn today?
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1. Nothing/very little

2. A little 

3. Some

4. A fair amount

5. A lot



How much did you express your 
thoughts & opinions today?
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10%

20%
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1. I withheld a lot of 
my thoughts

2. I withheld some of 
my thoughts

3. I mostly shared my 
thoughts

4. I spoke my piece!



To what extent did the 
keypads/technology add to this 

meeting?
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1. Nothing/very little

2. A little 

3. Some

4. A fair amount

5. They were a critical 
element


